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Quality Policy 
 
Supply to Customers excellent performance, in terms of product quality, delivery time for products and 
services are the priority objectives defined by CDB Engineering management, in order to achieve explicit and 
underlying requirements of Customers and stakeholders. 

 
Management recognizes Quality Assurance principles as the main instrument to attain this macro-objective, 
through: 

 
• Continuous improvement of supplied products and services, of Quality Management System 

processes and efficacy, according to requirements of ISO 9001:2015 and APIQ1 10th Ed. 
• Compliance with regulatory, contractual and stated requirements; 
• Compliance with applicable technical normative (e.g., ASME, PED, API6D) to manufactured 

products (plants, valves, components); 
• Prevention, reduction and progressive removal on non-conformities of products, processes, and 

services; 
• Formalized, controlled and traceable maintenance of the Company know-how (on company server 

or ERP system). 
 
Management appointed, within Company staff, a Quality Management Representative, having specific 
authority to issue, apply and improve a Quality Management System compliant to UNI EN ISO 9001:2015 
and APIQ1 10th Ed., to provide feedback to CDB Management, and to support and develop importance of 
Customer Satisfaction. 
 
Once a year, Management defines objectives and goals for continuous improvement of Quality 
performances, consistent with above mentioned commitments, and communicates them to all employee, in 
order to apply them to all processes, product and services provided by CDB Engineering SPA, according to 
Market logic. 
 
To reach above mentioned objectives, commitment of all resources is fundamental in order to embrace this 
policy and reach more and more ambitious goals, through a continuous improvement of individual 
performance. 
 
Therefore, we ask all staff to act in conformity with rules defined in the Company Quality Manual and in the 
relative Procedures, providing feedback for ongoing development of System. 
Suppliers of products and services, as well as CDB Engineering  partners, regarded as integral part of 
Quality Management System, should comply with this policy. 
 
Therefore this Quality Policy is spread to all CDB personnel, to all partners and is supported by all Company 
levels; Company will also constantly review and, when necessary, update the content of this Policy, in order 
to guarantee its pertinence in changing conditions, internal and external. 
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